
The Little Book 
of 

SANCTUARY
When  people little

are 
overwhelmed by 
BIG EMOTIONS,

it’s  job to share OUR
our  not join calm

their chaos
-L R Knost

Any questions contact 
us on 9321 9090



What is Sanctuary?

Sanctuary supports us to 
understand that:

Everybody has to deal with hard things

When we feel sad, scared or hurt we act 
differently and we don’t know why.

When someone is mean or does something 
wrong, we try to find out what happened to 
them and help them.

There is nothing wrong with people, it’s 
just that they are dealing with hard things.

Sanctuary is 
about being 

kind to each other.

Sanctuary Tools
Things  we do to help us to remember to think about 

Sanctuary every day. Here are 2 of the 10 tools.

Tool 1 - Community or Family Meetings:
These are meetings we have every day with everyone.
At these meetings we take turns asking each other 3 
questions:

How are you feeling today?
What is your goal for today?
Who will you ask for help?

Why do we have these meetings?
To find out how everyone feels each day, and show them 
that we care about them.

To help each other especially children, learn new words to 
tell how we feel.

To practice asking other people to help us when we need 
to.

Tool 2- Safety Plans:
These are cards we carry with us all 
the time. They have ideas about how 
we can feel better when we are 
worried, scared, shamed or sad.

Children can also have them in their 
rooms on a poster. 

My Safety Plan
Ÿ Take 3 deep 

breaths

Ÿ Go outside

Ÿ Talk to a friend

Ÿ Close my eyes and 
count to 5



Emotions  
Helps everyone to understand what they are 
feeling.

Helps everyone to learn safer ways to feel 
better.

Helps to learn how our feelings make us act 
and how they make other people feel.

Loss
Everyone helps each other to know when they 
feel sad, when they need someone or 
something important.

Helps everyone to see they can get help from 
other people.

Future
Helps everyone to have hope that things will 
get better.

Helps everyone to try new things and make 
plans for the future.

Sanctuary helps everyone in the Yorganop family 
feel safe.

Sanctuary helps us to work together.

Sanctuary helps us  get better at our work, at 
school, at play and at life.

Sanctuary helps us to feel better in our spirit. 

Sanctuary is for  in the Yorganop EVERYONE
‘family’.

 Children- Carers-Staff- Management

Who is Sanctuary for?

Sanctuary gives all of us, words 
to use to say how we are feeling 

and to say what we do.



Physical Safety
Making sure our bodies are safe from hurt.
Making sure other people’s bodies are safe from 
being hurt
Psychological Safety
Remembering to think safe thoughts
Helping everyone to stay safe when they tell us 
they are having sad or scary thoughts.
Social Safety
Helping everyone stay safe when they are with 
other people.
Moral Safety
Helping everyone to do the right thing.
Cultural Safety
Helping everyone to be proud of themselves and 
their culture

Safety
There are 5 different kinds of safety

Helping everyone to make a safe, nurturing and 
positive environment, where they are 

comfortable expressing their culture and their 
spiritual beliefs. 

 Trauma-informed -  we all have 
the knowledge to understand  
what the impact  of trauma has on 
the children in our care  and  on 
ourselves and each other. 

Seven Committments-  We join 
together and share Sanctuary 
values.

S.E.L.F – We all speak the same 
language with children and with 
each other.

Tools – we all use the same ways to 
practice new behaviour so we  can 
grow and change.

The Four Pillars of Sanctuary

1.

2.

3.

4.



4. Leaves  New life and 
a regeneration. Growing 
new stories for the future 

We use a tree, a natural part of 
our environment, to symbolise 

the Pillars of Sanctuary. 

1. Roots 
is  our individual and group trauma history that needs 
the good soil and rain of love, compassion and 
understanding to  grow.

2. Trunk 
 7 commitments that builds 
strength and resilience to go on 

3. Branches  
S.E.L.F  gives us  the 
support to grow

The  FrameworkS.E.L.F
Helps us all to use the same words when 
we talk about ourselves.

S.E.L.F 
Safety                 Emotion Loss Future



The Seven Sanctuary Commitments
What do they mean?

To Nonviolence:
Mean what you say and 
don't be mean when you 
say it...

To Open 
Communication:
Be honest and share 
information.

To Social Learning:
We all learn from, and 
teach each other.

To Growth and Change:
Open to new ideas and 
ways of thinking

To Democracy:
Everyone gets 
heard.

To Emotional 
Intelligence:
Look out for yours and 
other people’s feelings

To Social Responsibility:
We all help each other... 
It takes a village to raise 
a child.

Non violence
We all help each other to keep our 
thoughts, words and bodies safe and 
other people safe

Growth and change
We know that we can all learn new 
things and we are willing to try.

Social responsibility
We take care of each other and share the 
hard stuff so that nobody has to do 
everything on their own.

Open communication
We say what we mean without being 
mean when we say it.
If we are worried about something we 
talk to each other about it, even when it 
feels really hard to do.

Democracy
We think it is important to have a say in 
decisions.  We know that we don't always 
get what we want.

Social learning
We learn things from each other by 
listening and watching.
We talk about mistakes and try to learn 
how we can do things better.

Emotional intelligence
We all take time to think about how we 
are feeling and how this might make 
others feel.

Trauma Informed

Sanctuary believes that the children we care for have 
experienced trauma in their lives, some before they 
were born. This affects their behaviour and often their 
learning and development.

Sanctuary believes that we all have experiences of 
trauma. Our personal experiences of chronic stress, 
hardship and trauma through family generations 
affects the way we think and behave. 

It’s about changing the 
question from

“What is wrong with you?”
to

“What happened to you?”
-Sandra Bloom

We need to look at and try to understand what people 
feel, need or want on the inside.
We don't just react to their behaviours, or what they do 
on the outside.
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